








 
ELAN   |   SpeakerCraft   |   Gefen   |   Furman   | Niles   |   Panamax   |   Sunfire   |   Proficient   |   Xantech  

1800 South McDowell Blvd. 2nd floor, Petaluma, CA 94954 • Toll Free: 800.472.5555 • Fax: 707.283.590 

 
 
July 25, 2017 
 
Thank you for considering an investment in an ELAN Flagship Entertainment & Control Solution and working 
with our friends at SmartHouse Integration.  
 
Mark and his talented team at SmartHouse Integration are a great partner to us at ELAN.  They have served 
Southwest Florida for over 20 years, delivering award winning design with best-in-class customer service. 
SmartHouse is an ELAN Elite Dealer based on the number of quality ELAN systems they install.  They 
deliver control, energy management solutions, outstanding audio and video solutions and peace of mind. 
The photos on their website speak for themselves!  SmartHouse has been recognized for their outstanding 
work by the Consumer Technology Associations (producers of the CES Show in Vegas) almost every year 
since 2009. Awards include “Custom Home of the Year,” “Retro-Fit Job of the Year” and “Best Green Project 
of the Year” – 16 awards in total, most controlled by ELAN.  
 
For over 25 years, ELAN has added comfort, convenience and peace of mind to over a million homes. And 
now, ELAN Flagship Systems elevate this award-winning experience for even higher performance, reliability, 
simplicity and enjoyment. ELAN Integrators who offer Flagship-certified designs are among the best in the 
industry, and we are excited to designate the system SmartHouse is presenting you as a Certified ELAN 
Flagship System.  
 
Your system begins with the ELAN home control platform – the easiest to learn and to use system with an 
award-winning user-interface. ELAN systems are powerful, scalable and seamlessly blend your home 
entertainment (music, TV and movies) with your home security, door locks, garage door openers, video 
surveillance, lighting, shade control, intercom, pools, spas, irrigation and more.  
 
The Flagship System delivers an exceptional listening experience with speakers from the ELAN family of 
brands: SpeakerCraft, Niles and Sunfire. And the Flagship System adds Panamax power protection and 
management to maximize audio and video performance and enable remote support capabilities to keep your 
system always running smoothly.  Flagship Systems benefits include: 
 

• System design support and certification to ensure exceptional experiences. 
• Extended warranty on Core Brands electronics to 5 years (see brand list below). And most of our 

speakers include a lifetime warranty. 
• Advanced replacement of components, to minimize downtime in the unlikely case that you have any 

issues with your Flagship System. 
• Incentives on upgrades and other offers available exclusively to Flagship System owners. 

 
From all of us at ELAN and SmartHouse, thanks again for the opportunity to serve your home technology 
interests. 
 
Sincerely, 

 
Joe Roberts 
President 


